
Legacy Technologies  
Understanding the 3G shutdowns 



The TCF is the industry body for the NZ Telecommunications sector. 

Key functions include: 

• Code development  

• Number portability 

• Sector Coordinating Entity for emergency response and crisis 

• Consumer protection and education 

• Product stewardship 
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Who we are, what we do 



The TCF also provides a range of consumer services including: 

Consumer Focus

Number portability: enables consumers to seamlessly 
switch their mobile or fixed line service provider and 
keep their phone number.

An IMEI mobile device look-up service: for consumers 
to check whether a handset has been block listed before 
purchasing. 

Consumer protection: to ensure consumers have the 
right tools to protect themselves against online, phone 
calling and texting fraud. 

RE:MOBILE: a mobile phone recycling service which 
collects unwanted mobile phones across the country. 

Education on new and emerging technologies: 
helping consumers understand their options 
when transitioning off legacy copper-based 
services. 

Dispute resolution scheme: enabling 
consumers to resolve issues or complaints 
with their phone or internet provider.

Telecommunications Emergency Forum: The 
TCF is the sector coordinating entity for the 
telecommunications sector and organises the 
Telecommunications Emergency Forum (TEF). 
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Members
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What is 3G? 

• "Third generation" mobile telecommunications 
technology, successor to 2G

• Launched in NZ in 2009, paved the way for the mobile 
internet experience we know today.

• Faster Data Speeds, Enhanced Multimedia, Improved 
Voice Quality.

• Revolutionised mobile internet, doing things on the go, 
enabled the rise of smartphones.

• Laid the groundwork for the development of subsequent 
mobile technologies like 4G LTE and 5G.

• Today 3G and 4G coverage reaches 98% reaches of the 
population.

New Zealand Telecommunications Forum | www.tcf.org.nz | Understanding the 3G shutdowns | Page 5



Retiring legacy technologies

3G 
• NZ follows many operators around 

the world who have already 
shutdown their 3G networks to free 
up spectrum for 4G and 5G 
networks. 

• Timeline = October – December 
2025.

Copper
• Newer and more robust technology replacing traditional lines by the end of the decade.
• Fibre transforming the way Kiwis live and connect to the online world. ​

Why?
• Blazing-fast speeds, superior reliability, lower latency  
• No longer able to keep up with consumer demand ​
• Ongoing security concerns
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Handsets 

• 3G-reliant device use continually declining.

• After the shutdown, will not be able to connect 
to the network, including emergency services. 

• iPhone 6 - the oldest iPhone that won't work.

• Upgrades versus reconfiguration.

• Devices purchased overseas, often not 
configured to the local networks.

Mobile network operators have been communicating directly with their affected customers for 
over 12 months and continue to support them in the transition. 
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Coverage 
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Other devices / Facilities 

Anything with connectivity to the outside 
world:

○ Elevators
○ Security systems
○ Webcams
○ Air con
○ Smart meters
○ Medical alarms

• Have to make the move to 4G, consider 5G, 
or even wifi as the future.

• An opportunity to revisit some devices that 
may be getting older, end of life.
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Auditing your business for future use

• Figure out what is in play / what might 
be affected.

• Understand your contractual terms 
with providers.

• Opportunity to revisit and futureproof.

• 4G, 5G, wifi and fibre
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Copper lines will be phased out over the next five years. By the end of 2030 all 
copper connections will be switched over to fibre. 

Treat this as phase two of your audit.



What you need to do 

1: Audit all comms in and out of facilities.

2: Engage with vendors as to how they 
communicate.

3: Find out what the upgrade path is (software, 
hardware, replacement).

4: Prioritise approach for rest of the year.

5: Rest up over Christmas safe in the 
knowledge that you’ve done what you needed 
to.

6: If your comms are delivered over copper, 
plan to move on from that ASAP.
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Additional Resources 

3G shutdown 

• 2degrees 

• One NZ

• Spark

• The TCF 

Copper Withdrawal 

• Chorus
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https://www.2degrees.nz/help/mobile-help/troubleshooting/things-to-know-about-our-3g-shutdown?srsltid=AfmBOorVOrT0fZjthUhbONdHujOcjTP8HLQ42tNqCgfzAl7kz1hLVM8B
https://one.nz/3g-switchoff/?srsltid=AfmBOoo-XxBULzaFXrfVyT_M2iNJ95DOyBUOqyebZ91ewOPgxaPh0clW
https://www.spark.co.nz/online/shop/mobile-devices/4g-ready
https://www.tcf.org.nz/digital-living/consumer-info-hub/understanding-the-3g-shutdown
https://www.chorus.co.nz/help/withdrawing-copper-services


Thank you
Paul Brislen | NZ Telecommunications Forum CEO | 021 9888 96 | Paul.brislen@tcf.org.nz

mailto:Paul.brislen@tcf.org.nz


Questions? 
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