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The Ne w Ze a l a nd p ersp ective
By Sara Carbery, Communications Manager, Facilities Management Association of
New Zealand
Despite the many and varied challenges presented by COVID-19 last year, the facilities management
industry in New Zealand celebrated a major milestone in October with the launch of New Zealand’s first
entry-level university qualifications in facilities management.

A

s the professional body for
facilities management (FM)
professionals in Aotearoa/
New Zealand, the Facilities
Management Association
of New Zealand (FMANZ) worked closely
with Massey University’s School of Built
Environment to develop the Diploma in
Facilities Management, which is aimed
primarily at school leavers and junior-level
FM professionals; and the Graduate Diploma
in Facilities Management, which is designed
to provide an educational route for facilities
management professionals to progress into
more senior leadership roles.
‘Having homegrown university
qualifications in facilities management is
a groundbreaking advancement for the
professionalisation of the industry, and one
we are extremely excited about,’ says Gillian
Wess, Chief Executive of FMANZ.
‘These qualifications provide educational
pathways for school leavers and practising
facilities management professionals who
wish to pursue FM as a career of choice, and
mark the recognition and coming of age of
FM in Aotearoa.’
As evidenced by the new Massey
University qualifications, Wess says facilities
management in New Zealand has undergone
a major transformation in recent years,
progressing from ‘an accidental career’ to ‘a
career of choice’.
‘FM has come of age and is beginning
to garner the recognition it deserves;
facilities managers are starting to step out
of the shadows and be recognised for the
important role that they play.’

A N E W E R A OF PROFE S SIONA LI SM
FMANZ skyscrapers in the
financial centre of Auckland

Last year, FMANZ implemented a new
era of professionalism for FM through
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the introduction of tiered professional
membership categories and associated
postnominals. These categories include
associates, members and certified members,
the pinnacle of facilities management
professionalism in New Zealand.
In 2020, the Association also launched a
new professional competency framework,
which identifies 13 core FM skills in order
to set minimum standards and exemplars
within the industry. The framework forms
the foundation for FMANZ’s Continuing
Professional Development program, a
tailored program of learning that supports
members’ career advancement, expands
their skill sets, and provides recognition for
their qualifications and experience.
AT THE FOREFRONT OF THE PANDEMIC

As in every country around the world,
facilities managers in New Zealand were
at the forefront of ensuring that essential
services could operate safely during the
country’s five-week nationwide lockdown
last year, that buildings were safe for people
to return to work following the lockdown,
and of managing health and safety through
the various changes in alert levels since.
‘Facilities managers across New Zealand
continue to play a vital frontline role in
ensuring and enabling the operational health
Te Papa

84 | F A C I L I T Y P E R S P E C T I V E S | V O L U M E 1 5 N U M B E R 2

GLOBAL FM

and safety of our workplaces and business
environments,’ says Wess.
The COVID-19 response has required
extreme agility from FM professionals,
says Paul Huggins, Managing Director
of Cushman & Wakefield. The company
is a facilities management provider that
contracts to businesses, including some
that were deemed essential and required to
remain operational during lockdowns, such
as prisons and supermarkets.
Referring to New Zealand’s nationwide
lockdown last year (when the entire nation
moved to Alert Level 4 on 25 March
2020), Huggins says the notice given was
two working days, and the interpretation
from the business community varied
within sectors.
‘Our teams had to implement rapid
change and ramp up all communications
to all parties with immediate effect. While
this sounds terrible, it wasn’t. The challenge
was taken on incredibly well by all.’
With notice from the government that
the country would move to Alert Level 3 on
Tuesday 28 April, facilities managers around
the country were busier than ever. Huggins’s
teams spent a lot of time checking and
servicing critical plant equipment, organising
extensive cleaning regimes, looking at
physical distancing reconfiguration of offices
and other spaces, finding new ways of
working, ‘and trying to establish what the
new normal should look like’.
Contact tracing was also high on the
agenda, and Cushman & Wakefield
investigated new systems that incorporated
social distancing and new hygiene methods.
‘Tech solutions around sanitation of hightouch points and desk systems that isolated
and protected employees were high on the
priority list, as were new working-fromhome policies to distance people.’
Alongside the practical steps taken to
keep occupants safe, there was also a focus
on mental wellbeing, says Huggins. ‘How
would the team feel about what is being
done? Was the cleaning due to risk or more
about knowing the environment is ready and
the peace of mind that goes with that?’
T HE F M SUMMIT

Scheduled for June last year, the two-day
2020 FM Summit was a casualty of the
pandemic, but FMANZ is looking forward to
welcoming delegates to the Cordis Hotel in
Auckland from 6–7 July 2021.

Paul Huggins, Managing Director, Cushman & Wakefield

Gillian Wess, Chief Executive, FMANZ

Simi Mukherjee, recipient of the Brian Happy Award for Facilities Manager of the Year

‘Our theme, “The Way of the Future”,
explores how we can build a new future
for FM out of the “new normal” we find
ourselves in,’ explains Wess.
‘Along with the myriad challenges and
seismic changes that COVID-19 has brought,
the global pandemic presents facilities
managers with an opportunity to pause, reevaluate and look at ways to build a better
post-pandemic world.’
Embracing this theme, industry leaders
will explore new ways of working,
sustainability, future technologies,
economics, change management, digital
transformation, climate change, how we
interact with each other, and the vital
role that facilities managers can play in
this new world we find ourselves in as
custodians of the built environment. (Visit
www.fmsummit.org to find out more. FMA
members can register at the discounted
member rate.)
Usually held during the FM Summit, the
FMANZ Awards ceremony was postponed

twice last year due to COVID-19, but the FM
community came together in November to
celebrate excellence in FM.
Simi Mukherjee took home the Brian
Happy Award for Facilities Manager of the
Year; Geoffrey Lambert the Young Achiever
of the Year award; and Jackson Engineering
Advisers the Service Provider of the
Year award.
Despite the challenges of COVID-19,
award nomination numbers were up
40 per cent on 2019 and were ‘all of a very
high calibre’, says Awards Committee Chair
John Hutchings.
Looking to the next 12 months, 2021 is
proving to be another busy and productive
year for FMANZ. One of projects underway
is a new cadetship program, which
will combine practical on-the-job work
experience with part-time study.
‘This is great news for young people
interested in gaining a real understanding of
facilities management and making FM their
career of choice,’ says Wess.
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