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CHIEF EXECUTIVE’S REPORT
September 2019



Financial Performance
Total revenue for the financial year ending 31 March 2019 
was $706,536 (2018: $594,768), and total expenses were 
$718,387 (2018: $548,203), with a deficit for the year 
of $11,851.  This result fell within the board’s expressed 
surplus/loss threshold, based on a strong year end balance 
sheet of total accumulated funds of $341,827 (2018: 
$353,678).

Membership 
Our members are at the core of the Association and their 
interests drive the strategic objectives of education/
professional development, recognition and knowledge 
sharing.  Membership at 31 March 2019 stood at 833 
(2018: 728), comprising individual and corporate members 
representing FM professionals nationally across the private 
and public sectors.  

FMANZ members are based in five national branches, 
which have all attracted new members, including our 
newest branch in Dunedin. The branches form an essential 
role in our organisational structure, providing the regional 
hubs where our members congregate to network and to 
share and gain knowledge. The branches also create the 
national network through which FMANZ reaches out to 
the wider industry and business community. Those who 
serve on branch committees represent members’ interests, 
supporting membership growth, and fostering recognition 
for FMANZ.  The branch chairs’ and representatives’ 
meetings held at the FM Summit and in November 
enabled the board, branches and management teams 
to come together to discuss and plan matters spanning 
strategic direction, professional development, membership, 
communications and to share experiences and ideas from 
around the country. 

Professional Development
As announced at the 2018 AGM, FMANZ has embarked 
on an exciting new era of professionalism through the 
introduction of tiered membership categories from entry 
to senior level FM, that provide the stepping stones for 
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facilities managers to progress towards attainment of 
Certified membership (CFMANZ). This year we have been 
receiving members’ applications for assessment into the 
new categories with professional post-nominal letters that 
distinguish and provide industry recognition of members’ 
FM skills, qualifications and experience. Corporate staff 
members are now also eligible to pursue membership 
assessment to gain their post-nominals. Members are 
encouraged to use their post-nominal as recognition of their 
FM experience and qualifications and to advocate for FM 
among their peers, employers, industry and recruiters. 

Expanding FMANZ’s annual educational programme, 
we launched the Professional Development Pathways 
Series to replace the former Master Classes, to support 
members’ professional development linked to the FMANZ 
professional competencies framework and the tiered 
membership categories.   The first review of the FMANZ 
professional competencies framework, since its formulation 
10 years ago, is being undertaken to ensure they are 
relevant for current and future FM practitioners, and to 
guide the professional competencies required for Certified 
membership. 

FMANZ commenced partnership planning with Massey 
University on the delivery of Certificate and Diploma FM 
qualifications which will greatly support our members’ 
professional development and career pathways, while 
also helping to attract school leavers and undergraduates 
to a career of choice in FM, and play an important role 
in FM employer cadetships.  Once these qualifications 
are approved by the Committee on University Academic 
Programmes (CUAP), it is anticipated they will be available 
for enrolment for the 2021 academic year.

The Association also launched a mentoring programme at 
the 2019 FM Summit, to further support members’ personal 
and/or professional growth, with mentorship from senior 
FMANZ members to help junior and mid-career members 
set their career goals, develop FM skills and garner 
knowledge from an experienced practitioner.

This report marks another year of progress and development for the Association, continuing to build on our strong 
foundations and delivering on the board’s strategic initiatives and the operational business plan. 



Continuing professional development (CPD) events held in 
each of the five branches included:

National Breakfast Seminar Series:
• November 2018 – From BIM to facilities and asset 

management.
• February 2019 – Resilient leadership through  

turbulent times.
• May 2019 – Collaboration – where the trends are 

pointing and what the research says.
• September 2019 – Working safely at heights –  

access and fall protection.

Professional Pathways Workshop Series:
• February to March 2019 – Building Compliance  

101 and 102.

The branches also held After 5 events, site visits and  
quiz nights.

FM Summit 2019
For the first time, the FM Summit was held outside 
of Auckland at The Museum of New Zealand Te Papa 
Tongarewa, in Wellington. The move recognised the 
Association’s nationwide representation, and the need to 
reach out to all our members and industry partners.  The 
theme of Leading the Way provided a platform for the 
Association’s core strategic deliverables of education, 
networking and advocacy,  and we welcomed 300 

members, sponsors and speakers over the two days, as well 
as 280 at the 2019 Gala Awards Dinner, held in the great 
space of Te Papa’s atrium. The decision to organise a new 
programme format that mixed plenary and seminar sessions 
over the two days proved to be popular. The results from 
the delegates’ survey demonstrated high satisfaction levels 
with the overall event and the programme of speakers. Te 
Papa also provided a dedicated and congenial trade expo 
hall for delegates and sponsors to gather, network and 
discuss exhibitors’ products and services.

Sponsors
We acknowledge and highly value the partnerships we 
enjoy with our loyal corporate, FM Summit and branch 
sponsors for not only their financial support, but also the 
knowledge and services they contribute to the Association 
and its members. This year we welcomed new platinum 
corporate sponsor Resene Paints to our family of sponsors, 
which also includes platinum corporate sponsor Argus 
Fire Services; corporate diamond sponsors Cushman 
& Wakefield, Goleman Group, Outside In and United 
Cleaning Services; and corporate gold sponsors McAlpine 
Hussmann, Meridian Energy and Kone.  We farewelled 
Wattyl, Hikvision, Zenith, and SPM Assets.  

We were pleased to welcome 31 companies, including 23 
non-sponsor companies, exhibiting at the FM Summit trade 
expo at Te Papa, and the many regional sponsors supporting 
branch After 5 events, site visits and social gatherings.  
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Advocacy
FMANZ is a member of the New Zealand Construction 
Industry Council and sits at the table among 32 leaders from 
the building and construction, design and property sectors. 
The NZCIC is the collaborative voice of the built environment 
industry in New Zealand and operates at the interface 
between government (central and local) and industry. 
Meeting quarterly, the CIC provides a forum for debate, 
dialogue and dissemination of cross sector issues, challenges 
and opportunities in the New Zealand built environment, in 
which facilities management plays a key part. 

Management Team
This year we welcomed Lynda Booth as Membership and 
Administration Manager, following the departure of Sascha 
Brook, and also Briar Fowler as Membership Assessment 
Project Manager.  They joined the management team 
of Wayne Abel, Sara Carbery and Marjolein de Graaf, 
whose individual and collective professionalism, diligence 
and talents enable the successful implementation of 
the Association’s annual operational business plan and 
management functions of administration, membership, 
professional development, communications, events, branch 
support, sponsorship and FM Summit, and I am immensely 
grateful to them all. 

I also sincerely thank our contractors Amie Lorenzen 
and Clare MacGregor at Figuration for their accounts 
management, Lisa Peterson at Eyeball Digital for our social 

media, and Richard Fyfe, Alex Lucas-Fyfe and Andrew 
Mitchell at Outreach CRM for their technical support.  Each 
of our contractors contributes their highly valued services 
to the management team and Association. 

I also acknowledge and thank the branch committee chairs 
and committee members who devote many hours of their 
time and expertise to ensure the growth and success of 
the Association in the regions, and to ensure a strong and 
vibrant national network for FM.

Finally, I am grateful to Bruce Kenning, Board Chair and 
the FMANZ board members for their sound governance, 
guidance and support. 

Your Association is well positioned for continued success 
as we look forward to 2020 and a new decade of progress 
and achievement.

GILLIAN WESS
Chief Executive, FMANZ

04    I    Facilities Management Association of New Zealand Annual Report 2019



CHAIR’S REPORT
September 2019



Management Alliance (TTFMA). This alliance will prevent 
duplication of effort between our two organisations and 
will deliver further benefits to our members.

At the 2019 FM Summit we once again acknowledged 
excellence within the industry. John Hutchings was 
awarded the Brian Happy Award for Facilities Manager 
of the Year, and Nick Flack was named FMANZ Young 
Achiever of the Year. MacMillan Plumbing and Gas 
took away the Service Provider of the Year Award. Our 
congratulations to all the recipients.

My thanks to our CEO Gillian Wess and her management 
team for their support throughout this year, and to the 
wider team who put together an extremely successful FM 
Summit, at Te Papa in Wellington.  This successful event 
is a clear indication that we can look forward to future 
summits also being held outside of Auckland, so thank you 
for supporting this great event.  Well done!

I want to thank all of you who contribute to the Association 
as members of either our specialist committees, or our local 
branch committees. The board appreciates your efforts and 
the work you do to make FMANZ a thriving Association, 
and looks forward to another successful year.

BRUCE KENNING
Chair, FMANZ
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Over the last 12 months the board has continued its focus 
on its governance role. Following governance training in 
February, we formally established two new committees, 
a risk committee and an audit committee, both reporting 
directly to the board. The risk committee’s focus is on the 
Association’s strategic risks, with the audit committee 
focussing on our financial sustainability.

The board has commenced work on reviewing our strategic 
plan, which was adopted in 2016 and takes us to 2020. All 
branches were represented at a workshop in June at which 
we revalidated our strategic pillars and updated our SWOT 
and PESTLE analysis.  This work has assisted the board 
with its review of the strategic initiatives that sit under 
these pillars. A one-page overview of the strategic plan will 
be presented at the AGM in October, with the full strategic 
plan to be completed before the end of the year. This new 
strategic plan will be used to inform next year’s business 
plan.

The branch chairs continue to meet twice a year, and these 
meetings are proving to be extremely valuable in ensuring 
that our members’ views are incorporated into business 
unit planning.

The board met with our Australian FMA colleagues 
at a workshop between the FMANZ and FMA boards 
and CEOs to identify “future state objectives” for our 
two Associations based on alignment of our strategic 
interests. These include research, articulating joint 
positions on regional FM issues, and developing a single 
set of competencies, membership categories and post-
nominals following the work undertaken by FMANZ. Both 
organisations are now working together to formalise the 
alliance, poised to be known as the Trans-Tasman Facilities 

As we look back on another busy and successful year, I would like to thank you all for your ongoing support and 
membership of the Association. It is an honour to be able to reflect on the past year’s achievements.
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Entity Structure: 

To promote the concept of facilities management as a recognised management profession and to recognise the collective influence of facilities on 
human conduct, productivity and organisational goals. 

To encourage membership in and support for the activities of the Association and to act as a representative body for the furtherance of the profession 
of facilities management with other interested bodies and organisations. 

To promote a high level of professional practice in facilities management and affiliated disciplines through the establishment and maintenance of a 
code of professional ethics. 

To encourage and support programmes for continued educational development and career advancement within the profession. 

To provide a resource for sharing of facilities management related information and to provide a forum for discussion of related issues within the 
profession. 

To speak for the industry and its members in public forums and the media, to advocate on its behalf in relation to members’ interest and make 
submissions on their behalf .

2183856 

Entity's Purpose or Mission: 

Facilities Management Association of New Zealand has established a solid and robust governance structure which guides and shapes our services, 
policies and direction through elected Board of Directors.

Our governance structure ensures regular and open dialogue amongst the membership and the Board, thus fostering enhancement of the quality, 
sustainability and effectiveness of the FM work environment.

Current board members are:

Bruce Kenning (Chair)

Agnes McCormack (Deputy Chair)  Appointed 15.04.19

Veronika Harrison

Regan Simpson  Appointed 15.04.19

Warren Smith

Anthony Van Meer

Richard Wilson  Appointed 15.04.19

Legal Name of Entity:

Registration Number:

Facilities Management Association of New Zealand

Type of Entity and Legal Basis (if any):
Facilities Management Association of New Zealand is an Incorporated 
Society registered under the Incorporated Societies Act 1908. The 
Incorporated Society was registered on 22 Oct 2008 
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Contact details

Website: www.fmanz.org

  Postal Address: P O Box 24 336, Royal Oak, Auckland, 1345

Facilities Management Association of New Zealand's governance board and national branch network is made up of volunteers who are passionate 

Main Methods Used by the Entity to Raise Funds:

Facilities Management Association of New Zealand's main source of income is through sponsorship and membership subscriptions 

Facilities Management Association of New Zealand''s income is raised through membership subscriptions, sponsorship and the annual conference (FM 
Summit).  

Main Sources of the Entity's Cash and Resources:

Entity's Reliance on Volunteers and Donated Goods or Services: 

Page 2
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Description of the Entity's Outcomes:

Actual Actual
Description and Quantification (to the extent practicable) of the Entity's 
Outputs: This Year Last Year

Number of members as at 31st March 833 728

Number of events held for the financial year 50 45

Additional Output Measures:



The increase or decrease in outcomes compared to the previous year would relate to the number of memberships 
up for renewal and sponsorships obtained.








To represent New Zealand's community of FM professionals and support education, advocacy and knowledge 
sharing for members and industry organisations. 
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Note Actual Actual
This Year Last Year

$ $


Sponsorship, Fundraising and other similar revenue 1 205,190                 153,317                 
Fees, Subscriptions and other revenue from members 1 146,790                 137,388                 
Revenue from providing goods or services 1 347,003                 295,189                 
Interest, dividends and other investment revenue 7,553                      8,874                      

  


Volunteer and employee related costs 2 328,673                 230,551                 
Costs related to providing goods or services 2 378,274                 309,236                 
Grants and donations made 2 125                         
Other expenses 2 11,315                    8,416                      
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Note Actual Actual
This Year Last Year

$ $




Bank accounts and cash 3 308,597                 294,603                 
Debtors and prepayments 3 55,574                    71,918                    
Investments 3 105,434                 102,681                 
  


Property, plant and equipment 4 14,474                    21,003                    
  

  




Creditors and accrued expenses 3 55,903                    30,031                    
Other current liabilities 3 86,349                    106,496                 
  

  

  

  


Capital contributed by owners or members                                                     
Accumulated surpluses or (deficits) 341,827                 353,678                 
Reserves                                                     
  

This performance report has been approved by the Board, for and 
on behalf of Facilities Management Association of New Zealand:

Date 

Signature 

Name
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Actual Actual
This Year Last Year

$ $



Sponsorship, fundraising and other similar receipts 185,678                 171,348                 
Fees, subscriptions and other receipts from members 146,790                 131,669                 
Receipts from providing goods or services 346,883                 258,554                 
Interest, dividends and other investment receipts 7,383                      6,981                      

Net GST (4,563)                    7,222                      


Payments to suppliers and employees 659,990                 564,124                 
Donations or grants paid 125                         
Other investment activities 584                         

  



Payments to acquire property, plant and equipment 4,725                      17,810                    
Cash Flows from Other Investing and Financing Activities

  

  
 397,284                 403,444                 
 414,031                 397,284                 


Bank Accounts and Cash 308,597                 294,603                 
Investment 105,434                 102,681                 
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All amounts are recorded exclusive of GST, except for Debtors and Creditors which are stated inclusive of GST.











The Consolidated Performance Report has been prepared in accordance with PBE SFRA (NFP) Public Benefit Entity Simple Format 
Reporting  Accrual (NotForProfit) on the basis that it does not have public accountability and has total annual expenses of equal to 
or less than $2,000,000. All transactions in the Consolidated Performance Report are reported using the accrual basis of accounting. 
The Consolidated Performance Report is prepared under the assumption that the group will continue to operate in the foreseeable 
future.
The Consolidated performance report comprise Facilities Management Association of New Zealand and its controlled entity, FMANZ 
Foundation.

Trade and other payables respresent liabilities for goods and services provided to the Association prior to the end of the financial 
year that are unpaid and arise when the Association becomes obliged to make future payments. The amounts are unsecured and are 
usually paid within 30 days of recognition.

Facilities Management Association of New Zealand is exempt from income tax on income earned within the circle of membership. 
Taxation is payable on income earned outside the circle of membership.

Bank accounts and cash in the Statement of Cash Flows comprise cash balances and bank balances (including short term deposits) 
with original maturities of 90 days or less.

Revenue is recognised and measured at the fair value of the consideration received or receivable to the extent it is probable that the 
economic benefits will flow to the Association and the revenue is reliably measured.

Membership fees
Subscription fees received are recognised in the Statement of Financial Performance when the Association issues invoices to its 
members. The fees, which are for the period after the balance date, have been recorded as income in advance.

Interest revenue
Revenue is recognised as interest accrues using the effective interest method.

Receivables are stated at their estimated realisable value. Bad debts are written off in the year in which they are identified.

The Consolidated Performance Report combines the assets, liabilities, net assets/equity, revenue and expenses of the controlling 
entity with those of the controlled entity in accordance with the requirements in PBE IPSAS 6 (NFP) Consolidated and Separate 
Financial Statements (Notforprofit).
Controlled entities are all those entities over which the controlling entity has the power to govern the financial and operating policies 
so as to benefit from its activities. The controlled entities are consolidated from the date on which control is transferred and are de
consolidated from the date that control ceases. In preparing the Consolidated Performance Report, all inter entity balances and 
transactions, and unrealised gains and losses arising within the consolidated entity are eliminated in full. The accounting policies of 
the controlled entity are consistent with the policies adopted by the Group and has a 31 March reporting date.
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There have been no changes in accounting policies during the financial year (last year  nil)

Property, plant and equipment are measured at cost less accumulated depreciation and impairment losses. Cost includes expenditure 
that is directly attributable to the acquisition of the asset. Where an asset is acquired through a nonexchange transaction, its cost is 
measured at its fair value as at the date of acquisition.
Depreciation is charged on a diminishing value basis over the useful life of the asset. Depreciation is charged at rates calculated to 
allocate the cost or valuation of the asset less any estimated residual value over its remaining useful life:
Office equipment 50%
Plant and equipment 40%
Soware 50%
Website 50%

Depreciation methods, useful lives and residual values are reviewed at each reporting date and are adjusted if there is a change in 
the expected pattern of consumption of the future economic benefits or service potential embodied in the asset.
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This Year Last Year
  $ $

Sponsorship 186,640                 143,667                 
Event Sponsorship 3,950                      9,650                      
Donations Received 14,600                    
 205,190                 153,317                 

This Year Last Year
  $ $

Fees and subscriptions from members 146,790                 137,388                 

 146,790                 137,388                 

This Year Last Year
  $ $

Summit Income 284,196                 287,355                 
Website Advertising 3,334                      3,600                      
Workshop/Training Income 56,393                    885                         
NonMember Event Admission 3,080                      3,349                      

 347,003                 295,189                 

This Year Last Year
  $ $

Interest 7,553                      8,874                      

 7,553                      8,874                      

Interest, dividends and other investment 
revenue





Sponshorship and other similar revenue

Fees, subscriptions and other revenue from 
members

Revenue from  providing goods or services
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This Year Last Year
  $ $

Personnel Expenses 312,873                 227,551                 
Recruitment Costs 15,800                    3,000                      

 328,673                 230,551                 

This Year Last Year
  $ $

Board Expenses 13,217                    10,506                    
Bookkeeping and Accounting 27,503                    22,780                    
Business Development 5,401                      13,971                    
Global FM Membership Fees 582                         971                         
Insurance 2,883                      2,660                      
Marketing Expenses 3,272                      5,711                      
Summit Expenses 190,801                 175,019                 
Administration and Overhead Costs 127,476                 70,755                    
Legal Fees 2,139                      1,863                      
Audit Fees 5,000                      5,000                      

 378,274                 309,236                 

This Year Last Year
  $ $

Donations Made 125                         

 125                                                   

This Year Last Year
  $ $

Depreciation 11,255                    8,416                      
NonDeductible Expenses 60                           

 11,315                    8,416                      









Volunteer and employee related costs

Costs related to providing goods or services 

Other expenses



Grants and donations made
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32 Day Saver 52,970                    51,793                    
90 Day Saver 89,807                    86,939                    
Bank Cheque Account 74,218                    74,240                    
Kiwi Bank  Foundation Account 91,602                    81,631                    

 308,597                 294,603                 

 
   

Accounts receivable 37,774                    36,769                    
Prepayments 12,000                    31,802                    
Accrued Income 885                         
Interest Receivable 2,063                      1,893                      
GST Receivable 2,585                      
Other Receivables 1,152                      569                         

 55,574                    71,918                    

 
   

Short term deposits 105,434                 102,681                 

 105,434                 102,681                 

 
   

Fixed Assets 14,474                    21,003                    

 14,474                    21,003                    











Bank accounts and cash

Debtors and prepayments

Other current assets

Other noncurrent assets
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Trade and other payables 50,903                    13,909                    
Accrued expenses 5,000                      14,143                    
GST Payable                           1,979                      

 55,903                    30,031                    

 
   

Income Received in Advance 86,349                    106,496                 

 86,349                    106,496                 

Creditors and accrued expenses

Other current liabilities
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Office equipment  11                           3,173                      
Plant and equipment  263                         
Software  3,085                      7,007                      
Website  1,640                      800                         
     








 








Office equipment 1,907                      6,175                      1,725                      
Plant and equipment 1,094                      438                         
Software 18,132                    5,197                      
Website 2,110                      1,055                      
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                           353,678                                           
Capital contributed by owners or members                           
Capital returned to owners or members                           
Surplus/(Deficit) (11,851)                  
Distributions paid to owners or members                           
Transfer to Reserves                                                     
Transfer from Reserves                                                     
    













  
                           307,113                                           
Capital contributed by owners or members 
Capital returned to owners or members 
Surplus/(Deficit) 46,565                    
Distributions paid to owners or members                           
Transfer to Reserves                                                     
Transfer from Reserves                                                     
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Surplus/(Deficit) 46,565                    
Distributions paid to owners or members                           
Transfer to Reserves                                                     
Transfer from Reserves                                                     
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There are no commitments after balance date this year (Last Year  nil )


There are no contingent liabilities or guarantees as at balance date (Last Year  nil )










The entity will continue to operate for the foreseeable future.

There were no events that have occurred after the balance date that would have a material impact on the Performance Report. (Last Year Nil)




There were no transactions involving related parties during the financial year. (Last Year  Nil)
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FACILITIES MANAGEMENT ASSOCIATION OF NEW ZEALAND

The Facilities Management Association of New Zealand gratefully 
acknowledges the support of its sponsors:

Platinum Sponsors

Argus Fire Systems

Resene Paints

Diamond Sponsors

Cushman & Wakefield

Goleman Exterior Building Care

Outside In

United Cleaning Services

Gold Sponsors

Kone

McAlpine Hussmann

Meridian Energy
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PO Box 24 336, Royal Oak, Auckland 1345 / info@fmanz.org

www.fmanz.org


