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About FMANZ

The Facilities Management Association of New Zealand (FMANZ) was formed in 2009 to define
and promote professional Facilities Management practice in New Zealand.

Mission Statement

FMANZ’s mission is to promote facilities management as a recognised profession to the property
industry, government bodies and public within New Zealand, to develop facilities management
practice to encourage advancement of the profession in terms of delivery and understanding, and to
take a leadership position on key matters where value can be added.

Beliefs

   Members are our most important assets.
 Facilities management has an important role to play in the provision of work

environments and the way in which people work.

FMANZ is the only professional body in New Zealand whose sole objective is to promote facilities
management and to represent its practitioners.  Facilities management is an under-recognised
profession in New Zealand but one which is involved with the employment of many people,
contributing a significant amount to New Zealand’s GDP.

FMANZ comprises three regions representing members in the Northern, Central and Southern
geographical areas and has over 460 members.  There are three active branches in Auckland
Central, Christchurch Central and Wellington Central.

FMANZ provides its members with a range of services, including education, professional
development and networking.

FMANZ has established links with the Facility Management Association of Australia (FMA
Australia), the British Institute of Facilities Management (BIFM) and the International Facility
management Association (IFMA) and is now an active participating member of Global FM which
represents FM Associations worldwide
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Chairman’s Message, Annual Report
Greetings All,

We began the year with four key areas of focus:
 Growth – Individual and Corporate Members
 Re-launch of Christchurch Branch - Post Quake
 Strategic Alliances
 Inaugural Conference

Growth: I am happy to report that we now have more than 450 financial members and we strive
continuously to deliver value to both our individual and corporate membership.  Our breakfast
seminars are very well attended at all three branches, and the site visits and educational tours are
gaining popularity.  Our Corporate Membership has had some serious interest with 17 corporate
members now signed up and a number of inquiries in the pipeline.  We envisage this membership
will grow significantly in the near future.

Re-launch of Christchurch Branch: Earlier this year we re-launched our Christchurch Branch and
our activities in Christchurch, firstly by filling the board vacancy and secondly by re-launching the
breakfast seminars and site visits, both of which are receiving huge support in the area.  We salute
the efforts of our members in the region, especially the branch committee, who despite all the post-
quake challenges have continued their focus on and interest in the Association and its activities.

Strategic Alliances: FMANZ is now a member of Global FM, which gives us the opportunity to be
alongside some mature associations like IFMA, BIFM and FMAA, and also provides us the
platform to participate in international FM events, where we can share our views and ideas with the
wider world of FM.  The recent Global FM International workshop held in Canberra was a good
example where I was invited onto the speaker panel representing New Zealand FM.  We hope to see
more such participation in international events through Global FM.

We have recently signed a Memorandum of Understanding with TEFMA, which is very significant
because it gives us the opportunity to interact with a large association with Australasian connections
in the Tertiary sector. We plan to grow and build on this relationship in the coming months and
years.

We are in discussions with BIFM in the UK and are very close to signing a Memorandum of
Understanding with them. This will enable the exchange of ideas and knowledge between the two
associations through, for example, webinars, as well as give us access to BIFM's resources and
knowledge bank.

We have recently been contacted by ABRAFAC, the association representing facilities managers in
Brazil, seeking closer ties and knowledge sharing, and this too may lead to a Memorandum of
Understanding.
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Our relationship with FMA Australia, though informal, has been extremely important and has been
a source of great support and encouragement in growing our Association in New Zealand.  We hope
to continue to meet and exchange views with FMA Australia on trans-Tasman FM business on a
regular basis – this has the potential to benefit FM on both the supply and demand side market
environments in both countries.

Inaugural Conference: Having established a brand for the conference ‘New Zealand FM Summit’
we have now reached a very significant milestone in our Association’s life cycle when we very
successfully hosted our inaugural conference in Auckland.  New Zealand FM Summit 2012 was
very well attended by more than 100 delegates for the workshop on day one and followed by nearly
200 delegates on day two of this conference. The pre-conference dinner attended by more than 200
guests was fantastic.  Overall this event was a stellar success with all due credit to the members of
the organising committee who put it all together.  This event symbolises our Association now
moving into the next stage of the life cycle which is ‘Growth & Maturity’.

It is with a tinge of sadness I must report that due to personal and business commitments in the next
year, I will not be standing for re-election to the FMANZ board following the completion of my
term this year.  Having served on the Foundation Board, which established FMANZ, and as Chair
of FMANZ for the past year it is hugely satisfying to see the Association’s birth and growth from
ground zero to where it is now.  It has definitely exceeded my expectations and I wish the
Association and the FMANZ board all the very best for the future.

I wish to thank the FMANZ board and all members for the opportunity and the privilege to serve
you and your Board, and for the great pleasure of giving back to the FM profession.

Regards,

Val Moraes CFM, MBA,
Chairman,
Facilities Management Association of New Zealand
www.fmanz.org
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Branch Reports

Auckland Branch

Membership
The Auckland Branch Committee has worked closely with the new appointed CEO at FMANZ to
support future value add propositions for our members and sponsors.

Branch Events
The Auckland branch has organised several events such as the Christmas Drinks and an event on
Risk Management. The Auckland Branch also organised for the second year in a row an event for
World FM Day, this year held at Mt. Smart and sponsored by Spotless. Several events are lined up
for August, September and November 2012.

Next Year
The Branch committee will organise some exciting events for the new year. In August we will visit
Auckland Airport Business District and in September we will organise a special Energy
Management Breakfast event followed by a master class in HVAC in November. The year will end
with our traditional Christmas drinks. The 2013 program will include a combination of events such
as site visits, presentations, master classes on relevant topics

Committee members
Jack Crutzen (chair), Stella Green, Tania Kent, Ed Kidd, Rochelle Reuelu, Stuart Bryant, John
Birkin, Vince Morgan, Nick Ainsley.

We thank also Sandy Macinnes, Paul O’Malley and Regan Simpson for their contribution to the
committee as they resigned from the committee duties during the year.

Your committee is dedicated to run events, breakfast and master classes in 2013 but would
appreciate your support and feedback and welcomes potential committee members to support the
growth of our membership base and to ensure that we provide value add services to our members
and sponsors.

The Auckland Branch nominations and elections will be coming up, so this will be a great
opportunity to become involved and help drive the professional development of facility
management in New Zealand.

Woman in FM
Women in FMANZ has been created to provide resources and connections for women in facilities
management.
As networking is a valuable way to expand your knowledge, learn from the success of others, meet
new contacts and talk about your work. With over 80 women members from a cross section of
facilities roles
Our inaugural event was held in September 2011. Sarah Ballantyne of Cooper & Company walked
us through the revitalisation of Britomart, and future plans. An enjoyable evening was held at
Westpac on Takutai Square in Britomart Auckland.
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A linked In group for FMANZ was established this year to begin to gather members for topically
online discussions. The group has 71 members and a sub group has now been setup for Women in
FMANZ.

The Women in FM subcommittee is run by Chairperson Stella Green with 5 team members:
Rochelle Reuelu from Goodman, Lindy Esslemont from Darroch, Chrissy Lloyd from Smales
Farm, Veronika Harrison from Westpac and Kylee Mace from Hudson. We are open to new
committee members

Christchurch Branch

30 May 2012

The Branch Committee reconvened in February after over a year of inactivity.  Our first activity
was a re-launch breakfast on Friday 23rd March and we were lucky enough to have Steve Moran
from the Department of Labour give the Demystifying Health & Safety presentation enjoyed by
other branches earlier in the year.  We were also delighted to have Val Moraes with us for the
occasion.  His presentation gave great heart and encouragement to the audience of just under forty
members and guests.  Some of those guests have now joined FMANZ.

Our only After Five event to date will be quite an act to follow.  A tour through the Air New Zealand
Engineering hangars and Pratt & Whitney Engine Workshops was exceptionally well attended,
thoroughly enjoyed and is still being talked about.

Events scheduled for later in the year are a breakfast meeting on June 15th and a cocktail party to
celebrate World FM Day on Thursday June 28th.  An After Five event is being planned for August.

Breakfast meetings are held in the Function Room at Christchurch City Council.

Sponsorship has been generously provided by local industry members allowing all events to be free
to other members.

It was extremely encouraging to see so many Christchurch members at the FMANZ Summit earlier
this month.

Committee

Viv Hardie (Chair), Christchurch City Council, Mike Heinemann, Christchurch City Council, Anna
Lough, Goodman Property, Morgan Edwards, Wattyl and Anthony Van Meer, Opus.  Rachel Cadle,
Canterbury DHB will be joining the committee shortly.

Committee meetings have been held monthly in February, March, April and May.
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Wellington Branch

This year saw the on-going outstanding support of the National Breakfast events (with us now
having to hold them in the main room of The Green Man due to growing numbers), topics included
the Kelly Salary Survey and Demystifying Health and Safety (presented by the Labour
Department).

The Wellington branch has also held a series of local evening events. In June last year one of our
committee members, John Gallagher presented the paper on 12 No-Cost Ways to Save Energy and
Improve Comfort” with the event sponsored by his company, Anax. In September, Jim Robb of
Telecom kindly guided members through the brand new Telecom Building in Willis Street just as it
was being newly occupied. Our Christmas drinks were held again held at The Green Man in
December and in then in May this year we held the inaugural FM quiz night (sponsored by Resene).

We are looking forward to another successful year and the Committee is actively planning a
calendar of events for the next 12 months with ideas including technical topics, a new development
site tour , and an industry debate.

Your committee continues to work hard to bring relevant topics, but we do need your feedback on
what you would like to see to ensure that FMANZ is delivering what members want to see.

Your local Committee nominations and elections will be coming up in the near future, so this will
be your opportunity to become involved and help drive the future direction of FMANZ.

Wellington Branch Committee: Steph Forrest (Chair); John Braithwaite; John Gallagher; Carol
Gould; Kendra Troon; Kristine Bakker.

And last but not least here’s also looking forward to a more settled year for everyone in
Christchurch.
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Facilities Management Association of New Zealand Incorporated

Statement of Financial Performance
for the Year Ended 31st March 2012

2012 2011
Income
Foundation & Gold Sponsorships                      75,000        53,120
Event Sponsorship -               4,812
Workshop/Training Income 10,320  13,800
Event admission   1,482       670
Website Advertising      183 -
Interest received   3,142    1,372
Conference Registrations 26,795 -

Total Taxable Income 116,922 73,774

Expenses
Accounting/Secretarial    35,200    21,600
Advertising         170 -
Bad debts written off -      3,060
Bank and credit card fees      1,433                  1,124
CEO fees      8,333 -
Competency assessments      8,750 -
Conference expenses     18,113 -
Event expenses - National                                                                10,870                  9,333
Other Event expenses -      8,166
Event Co-ordination       7,000                  7,000
Facility Perspectives                 16,572                10,176
Global FM membership fees          809 -
Template & Brochure expenses                 1,173      1,375
Website, Domain Registration & Hosting          193 7
Workshop & Training Expenses       3,636      2,460
Travel & Accommodation       2,094                  1,979
Printing, Stationery & Postage          323                              79
IFMA Foundation -         500
Depreciation       1,366                           3,415

Total Expenses 116,035 70,274
Taxable Surplus         887                      3,500

Less Taxation Exemption                          1,000      1,000
Donation FMANZ Foundation -      2,500
Taxable Balance   nil  nil
Withholding tax refund 372         412

Members Subscriptions       51,201     34,320
Net Surplus 52,460 34,908

Conference sponsorship in advance       61,000 -
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Statement of Changes in Equity
for the Year Ended 31st March 2012

2012 2011

Balance at beginning of year 52,946          18,038
Net surplus for the year 52,460 34,908
Balance at end of year 105,406 52,946

Facilities Management Association of New Zealand Incorporated

Statement of Financial Position
for the Year Ended 31st March 2012

2012 2011

Current Assets
Cash and cash equivalents     123,382                     58,629
Accounts receivable         7,023               1,565
Total Current Assets 130,405 60,195

Non Current Assets
Website at cost 7,588

less Accum Depreciation -6,677
Total Non Current Assets 911 2,276

Total Assets 131,316 62,471

Current Liabilities
Accounts Payable         12,575              9,111
GST Provision                              13,335         414

Total Current Liabilities  25,910  9,525

Net Assets 105,406 52,946

Represented By:

Members' Funds
Accumulated Funds 105,406 52,946
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To be presented at the Annual General Meeting
3rd August 2012

Facilities Management Association of New Zealand Incorporated

Notes to the Financial Statements
for the Year Ended 31st March 2012

Statement of Accounting Policies

Reporting Entity
Facilities Management Association of New Zealand was incorporated under the Incorporated
Societies Act 1908 on 22nd October 2008 (2183856).

Reporting Basis
These financial statements have been prepared in accordance with generally accepted accounting
principles in accordance with New Zealand Financial Reporting Standards

Basis of Preparation
These financial statements have been prepared using a historical cost basis and presented in New
Zealand Dollars rounded to the nearest dollar.

Changes in Accounting Methods
There are no changes to accounting policies.

Accounts Receivable
Accounts receivable are stated at expected realisable value. Membership subscriptions are treated
on a received basis. There is no accrual for subscriptions receivable because these are classified
as voluntary until paid.

Fixed Assets
Fixed assets are stated at cost less accumulated depreciation.

Depreciation
The depreciation rates used are as follows:
Website development                                      60% DV

Goods and Services Tax
These accounts have been prepared on a GST exclusive basis.

Taxation
No provision has been made for taxation as the taxable profit is less than the exemptions available.

Related Party Transactions
No  donations were made to FMANZ Foundation which is a Charitable Trust registered under the
Charities Act 2005. The Board Members of FMANZ hold positions ex officio as Trustees of FMANZ
Foundation.

Capital and Lease Commitments
There are no capital or lease commitments


