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About FMANZ

The Facilities Management Association of New Zealand (FMANZ) was formed in 2009 to define
and promote professional Facilities Management practice in New Zealand.

Mission Statement

FMANZ’s mission is to promote facilities management as a recognised profession to the property
industry, government bodies and public within New Zealand, to develop facilities management
practice to encourage advancement of the profession in terms of delivery and understanding, and to
take a leadership position on key matters where value can be added.

FMANZ is the only professional body in New Zealand whose sole objective is to promote facilities
management and to represent its practitioners.  Facilities management is an under-recognised
profession in New Zealand but one which is involved with the employment of many people,
contributing a significant amount to New Zealand’s GDP.

FMANZ comprises three regions representing members in the main centres, Northern, Central and
Southern, and has over 300 members.

FMANZ provides its members with a range of services, including education, professional
development and networking.

FMANZ has established links with the Facility Management Association of Australia (FMA
Australia), the British Institute of Facilities Management (BIFM) and the International Facility
management Association (IFMA)
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Chairman’s Report

FMANZ was launched in April 2009 at breakfast events in Auckland, Wellington and Christchurch.
It’s perhaps worth recalling that this was at a time when the economic recession was still biting
hard, and many businesses were cutting costs and laying off staff.  The board therefore decided that
a high profile launch would have been inappropriate and, instead, opted for low key events to
coincide with the quarterly breakfasts we had been running informally for some time.

A recession might seem an odd time during which to launch a new facilities management
association.  However, it is not as illogical as it might at first sight appear.  Facilities managers are
responsible for delivering value to businesses from the wide range of property and services which
they manage, and never more so than during a recession.

In the light of the economic conditions the Board set a target of 200 members in its first year of
operations.  The Board is therefore delighted to report that at 31 March 2010 membership stood at
320 people, including three international members, far exceeding the Board’s most optimistic
projections.  Perhaps not unnaturally, given the demographics of the country, the Northern region
accounted for most members, but the Central region did very well too.  It is clear though that
FMANZ needs to develop its membership base in the Southern region.

Region Members %

Northern 175 55%
Central 101 32%
Southern 41 13%
International 3 1%

320 100%

The challenge most professional organisations face is membership retentions, so it is extremely
pleasing to be able to report that membership has grown further from this base in the four months to
31 July 2010.

Initially FMANZ offered personal memberships only but from 1 April 2010 a new class of
corporate membership has been available.

FMANZ could not have launched successfully without the support of its foundation sponsors, ADF
Group, Bayleys, City Care, gregMore Group, Ideal Electrical Supplies, Programmed Property
Services, Spire Consulting and United Group Services.  The generous support of these foundation
sponsors is acknowledged very gratefully, and I am very pleased to able to report that all but one
have decided to renew their financial support for a second year.  A new sponsor, Commercial Door
Services, has offered to take over the vacant sponsorship position, and I welcome them to FMANZ.

From the outset the Board was conscious of the demand from members for education and
professional development.  The quarterly breakfasts have fulfilled this function in an informal
context and in May 2010 FMANZ offered formal, full day workshops in Auckland and Wellington.
The quarterly breakfasts have been well attended in all regions throughout the year, and the
workshops attracted 46 delegates.  The programme of quarterly breakfasts will continue, addressing
members’ requests for networking and professional development, and further workshops are already
in the planning stage.
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FMANZ is actively seeking new opportunities to offer education and development in conjunction
with other industry bodies, and the Board hopes to be able to announce the first of these initiatives
shortly.

The membership subscription includes free copies of the Facility Perspectives magazine, delivery of
which started in July 2009.  FMANZ has also negotiated for member’s complementary copies of
ProDesign magazine, delivery of which started early in 2010.

FMANZ has embarked on initiatives to build relationships with other industry bodies.  FMANZ
contributed to a study by the Electricity Commission, has signed a Memorandum of Understanding
with the NZ Green Building Council (NZGBC) and contributed to the development of NZGBC’s
in-use building performance measurement tool.

FMANZ believes that a critical component of obtaining wider recognition for facilities managers is
to offer to members an accreditation system.  To this end the Board has been working on developing
a professional competency recognition system.  It is intended that the system should be able to
recognise appropriately all facilities management practitioners, from those who have just entered
the profession to those who have lengthy experience and specialised training.  The proposed system
would help entry-level members to identify training requirements and plan for their professional
development.

FMANZ conducted a membership survey half way through the year, the results of which are
helping the Board to target events and services to members’ actual wants and needs.

Branches have been established in Wellington and Auckland.  Wellington branch established first
and has already developed an active programme of events for its members.  Auckland branch has
just formed a committee and expects to launch its programme of events shortly.  As yet no progress
has been made towards establishing a branch in Christchurch; the Board would welcome input from
any members in Christchurch who would like to help set up a branch there.

FMANZ continues to develop its website.  A new website, with a members’ only area, has been
developed and has recently been launched.

Turning to the year ahead FMANZ is looking to build upon its highly successful launch by
increasing its membership and developing events and services for its members.  Top priorities will
include offering more training opportunities and launching the competencies recognition scheme.
We will continue to look for opportunities to cooperate with other industry bodies and to promote
the importance of facilities management to Government and other stakeholders.

In conclusion, I believe this has been an outstanding first year for FMANZ and I thank the Board,
the branch committee members, the membership and our sponsors for making it so.  I look forward
to working with you all this coming year to build upon this foundation.

Jonathan Jepson
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Branch Reports
Auckland Branch – Chair: Jack Crutzen
The Auckland Branch of FMANZ was formed in June 2010 and the new committee is preparing a
range of active of activities, which will be announced to members shortly.

Auckland Branch Committee:  Jack Crutzen (Chair), Regan Simpson, Ed Kidd, Sandy Macinnes,
Paul O’Malley, Stella Green, Stuart Bryant.

Wellington Branch     Chair: Steph Forrest

The Wellington branch of FMANZ has been active with a number of branch events supplementing
the breakfasts that have been arranged by the national body.  The breakfasts have been popular and
well attended, especially the most recent Contract Management session in June, which attracted
around 60 members.  We would like to thank the Board and Foundation Sponsors for organising
these valuable events.

Our first local branch event was launched on 1 October 2009 being a site tour of Parliament, kindly
facilitated and hosted by one of our branch members, John Selby.  Generous sponsorship from Total
Services enabled us to put on free food and beverages for the 40-50 members who attended.

In November 2009 Downer EDI Works sponsored our branch Xmas networking function at our
preferred venue, The Green Man, in Wellington.  This proved another successful networking
opportunity and was attended by 47 members.

A site visit to Victoria University’s new Alan MacDiarmid Building followed by a presentation by
the University’s project manager, Ian Maskell was the next event, which took place in February
2010. Continuing a theme of generous sponsorship from FM related businesses, Cowley Aquaheat
contributed for this event enabling the branch to again provide free food and drink for networking
after the visit and presentation.  This event was well attended by over 40 members.

At the end of April, Schindlers sponsored an event at the Green Man with their Area Manager, Rob
Halsmith presenting a very informative session “Dummies Guide to Lifts” which was attended by
37 members.

Our most recent event in July was another educational session on energy management, specifically
around utilities supply contracts.  Smart Power sponsored this event with the session presented by
one of their Directors, Glenn Johnson.  33 members attended this event.

In what has now become a template for our branch educational events, they are all followed by the
opportunity for “free to members” social networking with the food and beverages supplied by the
generous sponsorship of those companies mentioned above.  We are extremely grateful for their
support.

We have other companies that have put their hands up for future event sponsorship and the branch
committee is actively planning for two more branch events for 2010 and with further preliminary
ideas for events for 2011.

Of course, the active support and attendance from our growing local membership, which has now
stretched to 101 members, has contributed to the success of all of the events.  We look forward to
many more opportunities to learn, share ideas and socialise over the next year.

Wellington Branch Committee:  Steph Forrest (Chair), Kristine Bakker, John Braithwaite, John
Gallagher, Carol Gould, Kendra Troon.
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Facilities Management Association of New Zealand Incorporated

Statement of Financial Performance
for the Year Ended 31st March 2010

Income $ excl. gst
Foundation Sponsorships                         48,000
Event Sponsorship               5,284

Total Taxable Income 53,284

Members Subscriptions – Individual 2010   17,039

Total Income 70,324

Expenses
Establishment costs                  4,750
Accounting/Secretarial fees to 31/03/10    14,400
Bank and credit card fees         118
Breakfast Seminar Expenses                                                               12,567
Other Event expenses       4,642
Facility Perspectives                  9,359
IFMA Foundation         500
Template & Brochure expenses                              2,824
Depreciation                              1,897
Travel & Entertainment                                 944
Printing & Stationery                      285

Total Expenses 52,286

Taxable Surplus 998

Operating Surplusbefore tax 18,038

Provision for Taxation nil

Net Surplus for the Year 18,038

Statement of Changes in Equity
for the Year Ended 31st March 2010

Balance at beginning of year Nil
Net surplus for the year 18,038
Balance at end of year                                      18,038



8

Facilities Management Association of New Zealand Incorporated

Statement of Financial Position
for the Year Ended 31st March 2010

Current Assets
Cash and cash equivalents     24,903
Accounts receivable       3,497
Total Current Assets 28,400

Non Current Assets
Website at cost 7,588

less Accum Depreciation -1,897
Total Non Current Assets 5,691

Total Assets 34,091

Current Liabilities
Accounts Payable      15,646
GST Provision                                                                407

Total Current Liabilities  16,053

Net Assets 18,038

Represented By:

Members' Funds
Accumulated Funds     18,038

To be presented at the Annual General Meeting
3rd September 2010
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Facilities Management Association of New Zealand Incorporated

Notes to the Financial Statements
for the Year Ended 31st March 2010

Statement of Accounting Policies

Reporting Entity
Facilities Management Association of New Zealand was incorporated under the Incorporated
Societies Act 1908 on 22nd October 2008 (2183856).

Reporting Basis
These financial statements have been prepared in accordance with generally accepted accounting
principles in accordance with New Zealand Financial Reporting Standards

Basis of Preparation
These financial statements have been prepared using a historical cost basis and presented in New
Zealand Dollars rounded to the nearest dollar.

Changes in Accounting Methods
As this is the first account for this reporting entitity there are no changes to accounting policies.

Accounts Receivable
Accounts receivable are stated at expected realisable value. Membership subscriptions are treated
on a received basis. There is no accrual for subscriptions receivable because these are classified
as voluntary until paid.

Fixed Assets
Fixed assets are stated at cost less accumulated depreciation.

Depreciation
The depreciation rates used are as follows:
Website development                                      60% DV

Goods and Services Tax
These accounts have been prepared on a GST exclusive basis.

Taxation
No provision has been made for taxation as the taxable profit is less than the exemptions available.

Related Party Transactions
There are no related party transactions.

Capital and Lease Commitments
There are no capital or lease commitments


