
BEING FIRE SAFE
and within the law
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THE FORMATION OF FIRE AND EMERGENCY NEW ZEALAND

• Amalgamation of 40 organisations

• Came into force on 1 July 2017

• Governed by new legislation

• Modern fit for purpose

• Wider mandate

• More community focussed
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• Fire on second floor of five story 
administration building

• Type 7 – sprinklers, smoke detectors 
and manual call points

• Sprinkler system isolated for work

• Fire alarm isolated as a ‘precautionary’ 
measure to avoid causing false alarm

• Fire in light fitting discovered by staff

• Manual call point did not activate fire 
alarm, hold open devices did not 
release doors

• Staff manually evacuated the building 
and sprinkler was urgently reinstated  
to extinguish the fire

CASE STUDY
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THE ESTIMATED COST OF FIRE TO THE NEW ZEALAND 
WORKPLACE PER YEAR IS:

• Over 2000 fires

• 209 equivalent jobs effected

• Over $50m loss to businesses

• Over $10m indirect economic loss

• Over $25m to Fire and Emergency New Zealand

One single fire in Taupo in 2006 resulted in costs exceeding 

$100m!
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THE LAW

There are a number of legal requirements for commercial buildings. 
These include;

• The Building Act

• Fire Alarm Standards 

• Health and Safety at Work Act

• Fire and Emergency New Zealand (Fire Safety, Evacuation 
Procedures, and Evacuation Schemes) Regulations 2018
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SAFE, PROMPT AND EFFICIENT EVACUATION

Building owners must have a procedure to allow for the safe 
evacuation of all occupants, including those requiring assistance.

Information must be readily available on:

• Routes of travel

• Place of safety

• Method of alert

• Firefighting equipment

• Provisions for those requiring assistance

• How Fire and Emergency will be notified
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MANAGING PEOPLE

Research tells us that evacuations are much more successful 
when there are clear visual prompts to evacuate

• Ensure staff are trained

• Staff should prompt others on what to do and where to go

• Be prepared - people may require assistance for a number 
of reasons:

- Vision/Hearing impairments

- Mobility challenges

- Neurological or intellectual impairment

- Mental illness
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SAFE, PROMPT AND EFFICIENT EVACUATION

Signage

• Clear, distinct and legible

• Safety blue background

• White boarder

• White text at least 5mm high

• 10mm white boxes for hand written text
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FIRE PRECAUTION MEASURES

Measures must be taken to manage the risk of fire and ensure 
people can evacuate, including:

• Means of escape must be maintained

• Appliances and systems must be maintained

• Controls must be in place where open flames are used

• Packaging and un-packaging of goods must be managed

• Certain materials must be stored with care

• Fire extinguishers must be maintained
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EVACUATION SCHEMES

• Certain buildings must have an evacuation scheme 
approved by Fire and Emergency New Zealand

• An evacuation scheme includes the evacuation 
procedures for the building and how it will be 
maintained through regular trial evacuations
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EVACUATION SCHEMES

(a) the gathering together of 100 or more persons

(b) providing employment facilities for 10 or more persons

(c) providing accommodation for 6 or more persons

(d) a place where hazardous substances are present 

(e) providing early childhood education and care centre

(f) providing nursing, medical or geriatric care 

(g) providing specialised care for people with disabilities 

(h) providing accommodation for persons under lawful detention

* Some exclusions for household units, thresholds for hazardous substances
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EVACUATION SCHEMES – SPRINKLER PROTECTED BUILDINGS

Where a sprinkler system is installed to the required standard, 
and only one of the following two thresholds are exceeded an 
approved scheme may not be required:

(b) providing employment facilities for 10 or more persons

(c) providing accommodation for 6 or more persons

Buildings protected by a sprinkler system may also be able to 

have a place of safety inside if certain conditions are met
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EVACUATION SCHEMES – APPLY ONLINE

www.fireandemergency.nz

scroll down and click ‘Evacuation Schemes’

http://www.fireandemergency.nz/
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EVACUATION SCHEMES – APPLY ONLINE
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FALSE ALARM MANAGEMENT

• Fire and Emergency New Zealand attend over 25,000 unwanted false alarms 
each year  (over 32% of all call outs)

• Fire and Emergency New Zealand no longer charge for attendance at unwanted 
alarms

• These activations build complacency so that building occupants may not 
respond appropriately in a real event

• Responding to false alarms put firefighters and the wider community at risk

• Evacuations cost businesses through lost production 

• Common causes include:

- Fumes from toast/cooking

- Contractors undertaking maintenance and causing dust

- Fire alarm systems not being serviced
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VOLUNTEERS

• We rely on volunteers to help keep many communities safe

• 85% of firefighters in New Zealand are volunteers.

• Having a volunteer on your team has benefits for your 
business

• Fire and Emergency volunteers can bring a range of skills to 
your workplace, such as fire safety knowledge, first aid and 
medical response, event organisation and more

• We do much more than just fight fires, people can also 
volunteer for support roles
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HOME FIRE SAFETY

Fire safety is everyone's responsibility – both at work and at home

• Install long-life photoelectric smoke alarms in every bedroom, 
hallway and living area on each level of your home

• Press the button to test your alarms regularly

• Ensure you have an escape plan and practice it

• Do a regular ‘fire safety’ check in your home

• Our best defence is to stop fires starting

For fire safety tips visit www.fireandemergency.nz
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QUESTIONS


